
 

 

 
Unit B, 2 Monica Lane, Bracebridge, Ontario P1L 1W1 

Phone: (888) 246-6650 Fax: 866-598-8881 
 

2009 CUSTOM TRANSFER ORDERING & GENERAL INFORMATION 
 
Required information for Quotes/Orders 
Size of design 
Quantity of pieces required 
Number of colours in design 
PMS ink colour (if choosing a pantone please choose “U” for uncoated) 
What colour garments design is going on (lights or darks) 
Please note our heat transfers are for application to 100% cotton and poly cotton 
blends only (T’s & Sweats!) – please call us if you are unsure about the material you 
are pressing on 
 
“Ganged” Sheets 
Multiple designs can be put on a gang sheet.  We allow 1” around the perimeter of 
each design for spacing & cutting purposes. 
 
Additional Charges 
Art charges - $45.00/hour, minimum charge is $25.00 (Set up charge) 
Sheet pricing is based on uncut – cutting charges are .02 per piece 
Colour changes or colour matches - $20.00 
Film charges are per colour and are located on our custom transfer pricing sheet 
Full Colour Process – Email for a quote 
 
Specialty Inks/Foil – Priced as 2 colour 
Sparkle, Glitter, Puff, Suede, Glow in the Dark, Reflective, Foil, High Opacity, 
Smears/Blends 
 
General Information 
Turnaround time – please call us for an estimate 
How to send your artwork - Art work that is considered print ready, for spot colour 
jobs, are to be sent in a vector format using a Corel Draw (13 or earlier), Adobe 
Illustrator (13 or earlier) file. These files can be sent as a PDF or a zipped file for 
email ease (note if sending as PDF should be created at the press/print/high quality 
setting only. Jpegs can be sent, but a redraw charge will be charged. 
Files that are considered print ready for 4 colour process jobs, are to be sent in the 
original bitmapped file (e.g. Photoshop). They must have a resolution of 300 DPIs. 
 
Please contact our art department for quotes or more information:   
sandy@redrocketgraphics.com 
cindy@redrocketgraphics.com   


